
 

SPEED COMPLAINT FROM THE PUBLIC 
 
Received by 
Police / Local Authority / TVSRP 

TVSRP - Customer Relations Officer 
 

Coordinates communications 

TVSRP 
Site Review 

Site registered and 
initial enforcement 

carried out by CRO’s 
3 visits at various 

times 

TVSRP Report 
Previous surveys 
Collision history 

TVP Traffic Management 
Report 

History etc. 

TVP CRO Report 
Visible speeding problem 
Site suitability 
Previous history 

Local Authority Report 
TRO and Speed Limit 
History 

Site Unsuitable for 
TVSRP enforcement 

Site suitability & 
Health & Safety visit 
by Manager Camera 

Technicians 

Monitor and review enforcement levels on a 
regular basis using: 

 
  Speed survey results 
  Enforcement statistics 
  Recent collision history 
  Community feedback 

 

Complainant and local police 
informed via TVSRP 

Complainant informed 
via TVSRP 


